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ENTREPRENEUR LOGIN
USER MANUAL

If the Entrepreneur User is already registered on the portal, he/she can click ‘Enterprise
login’ Icon and the screen shown below (Figure 1) would appear. User can enter his/her
username and password and click Login.

Figure 1: Entrepreneur Login

1.
2.
3.

If the user wants to change the Password then click on ‘Change Password’
button on the screen.
After entering the details click on Submit button. So that the password would be
changed for the user.
After logging with password details User would get the screen below (Figure 2).

3

Figure 2: Successful Login

4.
5.

Once the user selects the District from the dropdown, the user would be
requested to enter the Enterprise Ownership.
User can select from one of the options from the dropdown (shown in Figure 3).

Figure 3: Ownership details
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6.

Depending on the option selected by the user the system would proceed further.

Figure 4: Investment details

Figure 5: Activity details
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After clicking on Show Clearances button the Clearances which are applicable for that
enterprise would appear on the screen. An example of that is shown below in Figure 6

Figure 6: Required Clearances

20. If the user is not satisfied with the clearances shown, he/she can change the
answers and can again click on Show Clearances button.
21. Once the user is satisfied with the clearances, he/she can click the Submit button.
22. After clicking submit, user would be re-directed to ‘Pre-Establishment Desk
Screen’ which would display all the requirements/clearances before the PreEstablishment.
23. User would be required to submit the CAF-1 Form first, before applying for the
Clearances and should pay the Challan for the CAF form.
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Figure 7: Pre-Establishment Clearances Desk

PRE- ESTABLISHMENT CLEARENCE MANUAL:

Figure 8:Payment details

24.

Click on the ‘Click Here’ link for processing fee and in payment details

25. However, if the user wants to make the payment offline, he/she can do so by
clicking the ‘Click here’ link highlighted in red in screen below (Figure 9).
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Figure 9: Online payment of fees

26. If the User is paying the processing fee and trying to apply for clearances,
he/she would get the below screen (Figure 9).

Figure 10: Clearances – Yet to Apply

27. Here user can see the status of the Clearances. For example in Figure 10, the
status is ‘Yet to Apply’ because the User has not applied for any of the
clearances.
28. If the user would push the clearance to department, he/she would see the status
as ‘Sent to Department’.
29. The user would be required to push all the clearances to their respective
departments. This can be done in any order.
30. Now to push a clearance to the department, user should click on that clearance
and following screen would appear.
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Figure 11: Payment details

31. To pay the processing fees here, user should click on ‘Click here’ link
32. The user may be required to submit ALL the enclosures depending upon the
department where clearance would be submitted.
33. If the enclosure size is less than 1 MB, it can be uploaded online. However, if the
enclosure size is bigger, user would be required to send it through courier and enter
courier details on the portal.
34. If the user selects ‘Do you want to submit courier details?’ following screen with
list and number of all the offline enclosures would appear. (Figure 12).

Figure 12: Payment
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35. Now user can click on ‘Send to Dept’ button and a window would pop up with the
message that the File is sent to respective department.
36. The user should click on ‘Ok’ to proceed and now the status of the clearance
would be changed to ‘Sent to Dept,’
37. Similarly use can submit all the clearances in first table to the respective
departments.
38. For clearances in table 2 user would be required to fill the particular form of their
respective departments.

Figure 13: Clearance sent to department

39. One such example is explained here.
40. Once the user clicks on the clearance (i.e. Fire No objective Certificate), following
screen would appear (Figure 14).
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Figure 14: Clearance form - 1

41. Once the user clicks on the clearance (i.e. Fire No objective Certificate), following
screen would appear
42. The user would be required to fill this form with following details, before clicking
on the ‘Next’ button to proceed further.



Building details – Name and Location would be populated automatically
here. User would be required to enter other details like Area of the Site in
sq.mts. and area of building, type of occupancy Height of the building etc. 
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Means of escape – number of exits and width of each exit
Open spaces around the building
Premises details
43. Following screen (Figure 15) would be displayed and the user would be required to
answer most of the questions by selecting Yes or No and click on ‘Save’ button.
After clicking ‘Save’ button, user would get the option to submit the application
(Figure 15).








44. When the user clicks on ‘Submit Application’ button, a message would appear on
screen ‘You are required to pay processing fee to Department of Home - Fire
Services for Pre-Establishment Clearance’.
45. The user can choose to download the ‘No Objection Certificate’ Form here by
clicking on the link.
46. The user has to pay the processing fee online to proceed further. The user can
pay the fee by clicking on ‘Click here’.

Figure 15: Clearance Form – 2

12

Figure 16: Clearance Form – Submitted

47.
Once the user clicks on ‘Click here’ link to pay the processing fee, he/she would
be redirected to following screen (Figure 17).

Figure 17: Pay Processing Fee Offline

48. When the clicks on ‘Submit’ button after filling in all the details, he/she would be
redirected to following screen to make the payment through Net Banking.
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Figure 18: Payment through Net Banking

49. The user would be required to ‘Select Bank’ and then click on ‘submit’ button to
proceed further.
50. After making the payment, user would be asked to submit the courier some
enclosures to the respective departments. The detailed list of the enclosures and
the number of copies that need to be sent, along with the address of the
department, would be available on the screen
51. The user would be required to submit the courier details also. The same can be
done by clicking on ‘Click here’

Figure 19: Offline Enclosures
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52. The user would be required to submit the courier details also. The same can be
done by clicking on ‘Click here’
53. Pop-up will appear to enter the courier details such as Courier tracking id, Name of
the Courier and sent date. Then click on ‘Submit’ button.
54. Once the courier details are submitted, the user can click on the ‘Submit to Dept’
button to push the clearance to department.
55. Once submitted, the status of the clearance would change to ‘Sent to Dept’ on the
Pre-Establishment Clearance Desk
56. The user would be required to push all the clearances to the department for
further processes.

PRE- OPERATIONS CLEARANCE MANUAL:
After obtaining all the approvals from the Department, the user would go to the
Pre-Operations screen.
1.

Here the user would be required to answer a number of questions by selecting
Yes or No.

Figure 20: Pre – operations screen
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2.

On the screen, Building Height and Building area would be automatically populated
from the details entered previously by user. These details are not editable here.

3.

Depending upon the answers provided by the user, he/she would get the
Clearances.
If the user want to change the details then User should click ‘Close’ button and
edit the answers.
The user has to click the ‘Print’ button.

4.
5.

Figure 21: Clearances details

7. Pre-Operational Clearances would be shown on the screen as below(Figure:22)
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Figure 22: Pre – Operations Clearance Desk

8.

Before proceeding to the Clearances User would be required to fill CAF-2 form
and pay the processing Fee.
9. For filling up CAF – 2 Form,
 User should click on ‘Click here’ link highlighted in red in Figure 37 to open
CAF-2 form. The user would see the Step 1 of CAF-2 form.

 All the steps of filling CAF-2 form are similar to that of CAF-1 form.

 Please refer to the manual – Common Application Form (CAF) for any
clarifications.

10. After paying the fee, user would be required to click on each Clearance and submit
the offline and online enclosures and push to Department as previously submitted
for Pre-Establishment clearances.
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